
TENNESSEE BOARD OF FUNERAL DIRECTORS AND EMBALMERS 
 

BOARD MEETING 
 

JULY 13, 2004 
 
 
President Joe Baumgartel called the meeting to order at 10:00 A.M. in Room 160, Davy 
Crockett Tower, Nashville, Tennessee. 
 
Board members present were Joe Baumgartel, President, Bob Arrington, Vice President, 
Danny Cook, Wendy Hellum, Bob Foster, Ralph Buckner, Jr., and Wayne Hinkle.   
 
Staff members present were Robert Gribble, Executive Director, Marilynn Tucker, Legal 
Counsel, Bill Luna and Jimmy Kesey, Field Representatives, and Leslie Carol Hogue and 
Michelle Poteete, Administrative Assistants. 
 
 
APPROVAL OF MINUTES: 
 
MOTION:    Motion was made by Mr. Arrington to approve the minutes of the June 15, 

2004, Funeral Directors and Embalmers Board meeting. 
 
The motion was seconded by Mr. Buckner. 
 
Adopted by voice vote. 

 
 
INFORMAL CONFERENCE:  
 
An informal conference was scheduled for Monica L. Auston, Manager, Victory Funeral 
Home, 845 Marechalneil Street, Memphis, TN  38114, regarding her status as a full-time 
manager of the establishment.  Ms. Auston did not appear before the board as requested 
by the legal counsel. 
 
 
APPROVAL OF FUNERAL DIRECTOR AND/OR EMBALMER LICENSES:  Upon 
motion, based upon the application records, the following applicants were approved for 
licenses. 
 
JANELLE S. DURHAM FUNERAL DIRECTOR 
CHARLOTTE, TN 
 
AMY LOUISE OUTLAND FUNERAL DIRECTOR/EMBALMER 
ELIZABETHTON, TN RECIPROCITY 
 
KEITH LEE OUTLAND FUNERAL DIRECTOR/EMBALMER 
ELIZABETHTON, TN RECIPROCITY 
 



FUNERAL DIRECTORS & EMBALMERS BOARD MEETING 
July 13, 2004                                                                                              Page 2 of 7  

                                                                                                                                                                                      

DAVID KENNETH POTTS FUNERAL DIRECTOR/EMBALMER 
PULASKI, TN RECIPROCITY 
 
RANDY ROBIN ROBEY FUNERAL DIRECTOR/EMBALMER 
CLARKSVILLE, TN 
 
MICHAEL DOUGLAS SMITH FUNERAL DIRECTOR/EMBALMER 
SELMER, TN 
 
 
APPROVAL OF FUNERAL ESTABLISHMENT LICENSES:  Upon motion, based upon 
the application records, the following applicants were approved. 
 
HALL FUNERAL HOME, LLC  NEW ESTABLISHMENT  
CELINA, TN 
 
E. H. FORD MORTUARY LOCATION CHANGE/NAME CHANGE 
MEMPHIS, TN  
 
CHASE FUNERAL HOME, INC. OWNERSHIP CHANGE/NAME CHANGE 
HUNTINGDON, TN  
 
COFFEE COUNTY FUNERAL CHAPEL, LLC OWNERSHIP CHANGE/NAME CHANGE 
MANCHESTER, TN 
 
MANCHESTER CREMATORY  OWNERSHIP CHANGE 
MANCHESTER , TN 
 
MANCHESTER FUNERAL HOME, LLC OWNERSHIP CHANGE/NAME CHANGE 
MANCHESTER, TN 
 
MCMINNVILLE FUNERAL HOME, LLC OWNERSHIP CHANGE/NAME CHANGE 
MCMINNVILLE, TN 
 
DAVES-CULBERTSON FUNERAL HOME OWNERSHIP CHANGE 
TULLAHOMA, TN 
 
MCCARTY MORTUARY OWNERSHIP CHANGE 
KNOXVILLE, TN 
 
EVERGREEN CHAPEL AND  OWNERSHIP CHANGE 
MEMORIAL GARDENS 
KNOXVILLE, TN 
 
BROWN FUNERAL HOME OWNERSHIP CHANGE 
NEWPORT, TN 
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HIGHLAND SOUTH MEMORIAL PARK,  OWNERSHIP CHANGE 
FUNERALS AND CREMATIONS 
KNOXVILLE, TN 
 
HIGHLAND WEST MEMORIAL PARK, OWNERSHIP CHANGE 
FUNERALS AND CREMATIONS 
KNOXVILLE, TN 
 
HIGHLAND MEMORIAL PARK, OWNERSHIP CHANGE 
FUNERALS AND CREMATIONS 
KNOXVILLE, TN 
 
OAK HILL MEMORIAL PARK, OWNERSHIP CHANGE 
FUNERALS AND CREMATIONS 
KINGSPORT, TN 
 
RAWLS FUNERAL HOME OWNERSHIP CHANGE 
BROWNSVILLE, TN 
 
RAWLS FUNERAL HOME OWNERSHIP CHANGE/NAME CHANGE 
UNION CITY, TN 
 
RAWLS FUNERAL HOME OWNERSHIP CHANGE 
PARIS, TN 
 
RAWLS FUNERAL HOME OWNERSHIP CHANGE/NAME CHANGE 
SOUTH FULTON, TN 
 
 
LEGAL REPORT: 
MARILYNN TUCKER, STAFF ATTORNEY 
 
Case Review 
 

(1) #200208001 
 

COMPLAINT: Tri-State Crematory matter, FH responsible for mishandling of mother’s 
body.  
 
RESPONSE: FH had no knowledge of situation at Tri-State Crematory and did not 
knowingly mislead complainant.  Once the funeral home became aware of the situation, 
FH assumed responsibility for disposition of remains. 
 
RECOMMENDATION:  Assess a Civil Penalty of $1000.00 against the funeral home 
for negligence in monitoring cremation service used by FH in its usual course of 
business; i.e. unprofessional conduct.   
 
MOTION:  Motion was made by Mr. Arrington to accept recommendation of legal counsel. 
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Second by Mr. Cook 
 
Adopted by voice vote 
 

(2) #200317345 
 

Funeral Director was sent Cease & Desist for managing two separate funeral homes and 
working an additional job outside of the funeral homes.  The Board also issued Consent 
Orders for $500.00 each for failure to manage either funeral home full-time.  The FD 
presented time sheets to the board for his second job showing it was possible for him to 
work outside the funeral home and still be a funeral director.  He no longer will serve as a 
full-time manager of two funeral homes.   
 
RECOMMENDATION:  The civil penalty for managing two separate funeral homes 
stands, however reduce one civil penalty by half, $250.00, but warn funeral director 
that the funeral home is not to be open unless a funeral director is present. 
 
MOTION:  Motion was made by Mr. Hinkle to accept recommendation of legal counsel. 
 
Seconded by Mr. Arrington 
 
Adopted by voice vote 
 

(3) #200418208, #200418214  & #200418217 
 
In an unrelated matter, a FD stated in a deposition that he began work with FH in 1999.  
The Board was under the impression through paperwork and prior appearance before the 
Board that he began work a few years earlier as an apprentice.  In response, FH sent in 
paperwork showing employment at FH during the time period in question.  FD states that 
he made a mistake in the deposition. 
  
RECOMMENDATION:  Dismiss 
 
MOTION:  Motion was made by Mr. Arrington to accept recommendation of legal counsel. 
 
Seconded by Mr. Hinkle 
 
Adopted by voice vote 

 
(4) #20041835 

 
COMPLAINT:  After embalming of the remains, daughter of the deceased is unhappy 
with appearance of her mother and feels the funeral director and staff were rude to her. 
 
RESPONSE:  Mother’s remains were in poor condition.  An affidavit has been received 
from an embalmer friend of the complainant that accompanied the family member to the 
funeral home which details the condition of body and rudeness of the entire staff.  
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RECOMMENDATION: Issue a Civil Penalty of $1000.00 for negligence and 
unprofessional conduct.   
 
MOTION:  Motion was made by Mr. Arrington to accept recommendation of legal counsel. 
 
Seconded by Mr. Hinkle  
 
Adopted by voice vote 
 
 
STAFF REPORT: 
ROBERT B. GRIBBLE, EXECUTIVE DIRECTOR 
 

1. ESTABLISHMENTS CLOSED – EFFECTIVE JUNE 30, 2004 
               McGavock & Martin Bros. Funeral Home in Nashville, TN 
               Bolivar Funeral Home in Whiteville, TN 

 
2.  CHANGE OF DATE FOR BOARD MEETING 
         Meet August 3, 2004, instead of August 10, 2004 

 
MOTION:  Motion was made by Mr. Arrington to accept recommendation from executive 
director to change next meeting date to August 3, 2004. 
 
Seconded by Mr. Cook 
 
Adopted by voice vote 

 
3. Clarification of Continuing Education Requirements for License Renewals 
 

MOTION:  After reviewing TCA §62-5-601(d) and hearing the recommendation of the 
executive director, a motion was made by Mr. Arrington to only exempt any licensee who 
was sixty-five (65) years of age or older or who held a license continuously in the State 
of Tennessee,  for ten (10) years on or before October 1, 2000.  The motion also 
included revoking any present exemptions to licensees made by a previous executive 
director wherein the licensee had been licensed continuously in any state for ten (10) 
years on or before October 1, 2000. 
 
Seconded by Mr. Hinkle 
 
Adopted by voice vote 

 
4.  Past President’s Dinner 

 
The Board approved changing the annual dinner to a luncheon, and for it to be on the 
same day as the board meeting. 
 

5. DISCUSSION OF “RULE MAKING HEARING” 
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The board members discussed updating and reprinting the law books.  It was agreed that 
the board members would look over the law books and determine the needed changes.  
Legal counsel stated that the Board does have the authority to promulgate rules that 
apply to statutes already in existence.  

 
6. DISCUSSION BUT NO ACTION TAKEN CONERNING TCA §62-5-316 –     
Reapplication for License 

  
62-5-316. Invalidity of unrenewed license - Renewal, reinstatement or reapplication. 
 
(a)  Any license which is not renewed by its expiration date becomes invalid. The holder 
of such invalid license shall not practice the profession for which the license was issued, 
nor shall an establishment be operated if such establishment's license has become 
invalid, until such time as the license has been renewed or reinstated or a new license 
has been issued.   
(b)  When any license issued by the board becomes invalid because of nonrenewal, the 
executive director shall send a written notice to the license holder at the license holder's 
last known address, informing the license holder that such license holder cannot practice 
that profession or operate that establishment until the invalid license is renewed or 
reinstated or a new license is issued. The notice shall also state that the license may be 
renewed or reinstated at any time within sixty (60) days of the license expiration date by 
payment of the renewal fee and of a penalty fee in an amount to be established by the 
board. Any license not renewed or reinstated within sixty (60) days of the license 
expiration date shall not be subject to renewal or reinstatement and the license holder 
shall reapply as for an initial license; provided, that any examination shall be limited to the 
provisions of title 56, chapter 34 and this chapter and any rules promulgated thereunder if 
the reapplication is received by the board not more than one (1) year after the 
license expiration date. 
   
[Acts 1951, ch. 13, § 17 (Williams, § 7140.17); Acts 1980, ch. 554, § 10; T.C.A. (orig. 
ed.), § 62-523; 2001, ch. 188, § 14.] 
 
 7.  DISCIPLINARY ACTIONS 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint # Action/Penalty Statute/Rule 
 
200418809 

Consent Order 
and Civil Penalty 
of $1000.00 

T.C.A. §62-5-317(3) – Immoral or 
Unprofessional Conduct 
 

Status:  A Consent Order with a Civil Penalty of $1000.00 was issued.  
The Consent Order has been signed and the Civil Penalty has been paid.  
The Executive Director requests the Board’s approval of this action. 
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Motion was made by Mr. Arrington to accept Consent Order with Civil Penalty. 
Seconded by Mr. Cook 
 
Adopted by voice vote 
 
OTHER BUSINESS: 
 
 
MOTION:  Motion was made by Mr. Arrington to adjourn. 
 
Seconded by Mr. Foster 
 
Adopted by voice vote 
 
 
There being no further business, the meeting was adjourned at 11: 35 A.M. 
 
  
                                                                   Respectfully submitted, 
 
   
 
  Robert B. Gribble 
  Executive Director 
 
  


